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The Solara Difference

Experienced in serving the unique needs of pediatrics and adults

Specialized in supporting patients with Type 1, Type 2 and Gestational Diabetes with a
customer satisfaction rating of 97%

Certified and credentialed as a DME and Rx supplier in all 50 states

Continuous Glucose Monitoring Systems and Supplies
Insulin Pumps and Supplies
Test Strips and Glucose Monitors

Lancets and Lancing Devices

Solara offers our customers educational resources to help promote a
healthy lifestyle.

Weekly tips and recipes

Monthly educational webinars and access to our team of
Certified Diabetes Educators

SOLARA

Convenience & Assurance

Solara values its referral partners and understands the need for easy, quick, and reliable service. Our

goal is to ensure a positive experience every time you work with us.

Access to referral forms or fully digitized electronic forms online at Solara.com

Fully automated and integrated patient workflow process that allows patients to receive their

products and supplies in a timely manner

Solara offers maximum convenience with door-to-door delivery. No more waiting in long lines

at the pharmacy- average wait time at a retail pharmacy is 45 minutes

All products are in stock — 80% of the time the CGM is not in stock at the retail pharmacy

Refills are easy — patients can place an order by phone, email, online or through Solara's

proprietary refill mobile app, TRACE by Solara

Refill reminders—Solara will send a text, email, or place a phone call so that patients receive

their products and supplies in a timely manner

Solara is accredited by Utilization Review Accreditation Commission (URAC), Community Health
Accreditation Program (CHAP), Verified Internet Pharmacy Practice Sites (VIPPs), Accreditation

Commission for Health Care (ACHC), and the Better Business Bureau (BBB).
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